BetterBuildings Implementation
Workshop

Sept 13-15, 2010
Lee Butler
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e Course catalog
* Website
* Telephone
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* Benefits
— Fewer call ba
— Improved customer satisfaction
— Reduced liability
— Contractor incentives
— Increased sales and/or job size

* Follow through
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Not to
Be aware

— 90 minutes max
Good pace
Refreshments
Sample equipment/equipment demo
Have existing contractor present
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Finger Lak
AGENDA
9:00 - 9:05AM

Coordinators, Finger Lake
Communities

9:05 - 9:40AM - Home Performance w/ENERGY STAR —
Program Overview — Lee Loomis

9:40 — 9:50AM - Description of Comprehensive Home Assessment,
Training Content & Support Services —
Lee Loomis & Haley Rotter

9:50 — 10:30AM - Question & Answers — Lee Loomis & Guests

10:00AM - Adjourn
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— Training
— Certification
— Participation agreement
— Equipment purchase
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e Leel
— Pho
— Email: p@nyserda.org

e Curriculum License

— Lori Clark
* Email: lac@nyserda.org
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